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Standard, Pro and Enterprise accounts

The SAClient Portal is constantly updated with great new features. To keep things clear, the SAClient
Portal has been divided into three different accounts: Standard, Pro and Enterprise. In the first
instance everyone has a Standard account. The Pro and Enterprise accounts have been added. In this
document you will find an answer to the following questions:

e What exactly is the difference between a Standard, Pro and Enterprise account?
e What are the prices of a Standard, Pro and Enterprise account?
e How can | upgrade to a Pro or Enterprise account?

The difference between the Standard, Pro and Enterprise account

To learn more about the differences, please read the following page.

The prices of a Standard, Pro and Enterprise account

Credits are required to pay for usage of the SenseAnywhere portal, the storage of the data of your
dataloggers and optionally sending SMS notifications. Credits can be bought via Cards or Codes.

e For a Standard account you pay 1 Credit per data logger per year.
e ForaPro account you pay 1,5 Credits per data logger per year.
e For an Enterprise account you pay 2 Credits per data logger per year.

Upgrade to a Pro or Enterprise account

Please see Help > Subscriptions for more information. If you want to upgrade your subscription, go to

Management > Credits. Only SuperAdmins can upgrade the account and there must be sufficient
Credits available to upgrade.
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The difference between the Standard, Pro and Enterprise account
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1 Credit 1,5 Credits 2 Credits
SAClient Portal Features
Analysis and Visualisation
Data storage period (years) 5 10 15
Max. loggers in charts 10 50 100
Max. single retrieval period (months) 1 3 12

User Account Management

Maximum users 10 25 100 per division
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Device Management

Third Party AccessPoints

Alarm Features

Transport alarms (SwitchHolder or Routes)
Reminder Alerts

Alarm notes overview
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Alarm confirmation Mark as read Confirm manually Confirm manually

Time-based alarm schedules
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Number of Alarm profiles per type per logger
Reporting Features

Onetime Report per email
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Download generated reports
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Enterprise Management
Unlimited enterprise divisions ) 4 X J

Enterprise overviews x x J
Hierarchical authorization x x J

Infrastructure and Security

Audit Trail Login history Full Full
Integration
Events Webhook (Push API) optional optional J
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