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E r rata viewLinc 5.2.x, December 2025

General notes

The Errata provides additional information about viewLinc 5.2 product functionality. For current system specifications, see

the v

iewLinc Enterprise Server Datasheet .

Important notices

It's recommended that you set the request_token_timeout_secs = 600 in the [web] section of the
viewlinc.cfgfile.

Starting in Service Update 2, viewLinc 5.2 no longer enforces the use of Transport Layer Security (TLS) 1.3 in all
communications. If required for increased security, you can manually disable TLS 1.2 support on your system by
setting allow_t1ls_1_2=0 in the datasource section of the viewLinc.cfg file.

Microsoft deprecated Basic Authentication in its Microsoft 365 email services and will retire it in August 2025. If you
are currently using Microsoft 365 for viewLinc email notifications, viewLinc will be unable to receive alarm
acknowledgments, or send alarm notifications via email after this change.

If you use the M365 service for email notifications in viewLinc, make sure you use the M365 email setting. Using Basic
non-encrypted settings with a provider that constantly requires higher encryption over time runs the risk of the
feature not working. Refer to the following instructions in the viewLinc User Guide for using OAuth2 authentication
with MS365 to ensure that your email authentication can occur:

. Configuring Azure to set up OAuth authentication

. Configuring viewLinc to set up OAuth authentication

viewLinc uses a certificate and security key to establish a secure connection between network PCs and the viewLinc
Enterprise Server. During upgrade, you will be asked to confirm the exact list of URLs and aliases to allow users to
connect to the viewLinc webserver. Users will only be able to connect to viewLinc using the names contained in the
certificate, even if they were able to connect in earlier versions.

Ensure that you acknowledge all missing historical data alarms before upgrading to viewLinc version 5.2. If there are
any unacknowledged missing historical data alarms when the upgrade occurs, they will persist after upgrade and it
will require the help of Support to remove them. Note that this is fixed in Service Update 1.

For a complete list of all feature changes, see viewLinc Enterprise Server 5.2 User Guide (M212933EN), “What’s New”.

Active Directory setup

To be able to use the Active Directory Sync feature, viewLinc requires that your Active Directory server uses a 2048-
bit RSA certificate.

viewLinc does not support nested groups with Active Directory. Ensure that there are no groups within other groups
inside the OU specified for viewLinc.

For the "Host name" field, specify the domain server's hostname and not the viewLinc server's hostname, otherwise
it's possible that the users will not be imported.

System

It is recommended that you stop viewLinc services before running Windows Updates, taking backups, or making any
other changes to the Operating System hosting viewLinc. Use the start/stop application commands included with
your viewLinc installation at Start > Vaisala > viewLinc - Stop Services.

The email server connection when using SMTP only supports ASCII usernames and passwords.

viewLinc Aware functionality cannot be enabled from the viewLinc Ul; to start/stop viewLinc Aware, use Windows
Services.

Twilio voice or SMS web services require that TCP traffic be allowed to access viewLinc Enterprise Server (via
incoming TCP port 12500).

Events triggered by changes to the Windows OS clock cannot be disabled.
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Attachments sent by email may arrive as .dat files, depending on the email server type. To open a .dat file, first save

the file as .pdf.

Custom email/SMS messages created in a specific language are only available to users with the same language

preference set in their user profile.

Security certificates:

. If the Vaisala OPC UA server finds an invalid CA, it terminates. This issue is caused by multiple certificates being
installed in the Trusted Roots.

. Vaisala OPC UA Server needs the viewLinc certificate installed in the localMachine store, NOT the current user.

If multiple instances of viewLinc or other systems are accessing a Modbus device, viewLinc may not be able to collect

data from the Modbus device.

Alarms

When a user pauses alarming on a Location, all existing alarms in that Location are auto-acknowledged and turned
off.

For DL series loggers, data sample inconsistency alarms only occur with temperature and humidity probes. To reduce
the number of false alarms, the system no longer detects prolonged differentiating real-time and historical readings
for DC Voltage, MilliAmp, and Thermocouple channel types.

Data loggers

During a data logger swap, device alarm settings are automatically copied to the new data logger.

When swapping data loggers, it is important to allow the new data logger to come to equilibrium before placing it on

the port to ensure that data recorded from outside of the environment is not included on reports.

To prevent Location threshold alarming after a swap, either clear the data logger before swapping it back into

viewLinc, or wait for the automatic backfill to complete (wait 5-10mins for DL data loggers; force 4 beacons for

HMT140; wait up to 12+hours for RFLs) before linking the channel to the Location.

RFL Data Loggers:

. When swapping a probe on an RFL connected to viewLinc, make sure the new probe has the same number of
channels, channel types.

. Before a probe swap, make sure viewLinc is communicating with the RFL data logger and all backfills are
complete (do not power off the RFL).

. Changing a single-probe RFL data logger to dual-probe (T/RH to T+T): To avoid new probe data being applied to
an incorrect Location, first unlink both of the temperature and RH channels from their linked Locations, then
remove the probes. Connect the new temperature only probe(s) following the instructions provided with the
probe, and then link them to the correct Location(s).

VDL200:

. When swapping a probe on a VDL200 connected to viewLinc, make sure the new probe has the same number of
channels, channel types.

. Before powering off a VDL20O0 for a probe swap, make sure all backfills are complete

DL Data Loggers:

. Before removing a probe on a DL data logger, deactivate the data logger if you want to prevent a configuration
alarm.

HMT140 Series Data Loggers:

. If you use NIC-teaming redundancy products, HMT140 data loggers require a dedicated Network Interface Card
(NIC) and IP address to avoid communication interruptions.

. HMT140 data loggers can have a device-specific password. If there are multiple HMT140 loggers with different
device-specific passwords connected to viewLinc, bulk change actions to all connected HMT140 loggers
simultaneously are not possible.

. Backfill from offline HMT140 series data loggers may be unpredictable. Irretrievable loss of data samples may
occur if the offline time period exceeds the memory capacity of the device (e.g., 30 days with 15 minute samples
or 10 days with 5 minute samples). To avoid this issue, do not allow these devices to be disconnected for time
periods that exceed the memory capacity.

300-Series transmitters

The Firmware version must be 5.04 or later.
Upgrade to Firmware version 5.10 where it is possible (please contact Vaisala Technical Support if you require
assistance).
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300-series transmitters without LOGGER-1 modules do not support the historical data backup retrieval and data
restoration process.

If 300-series transmitters are configured with a sample interval greater than the viewLinc scan period, brief
configuration alarms may occur.

Reports

Manually generated and scheduled reports are processed in a queue displayed in the Reports Downloads window, in
the Progress column. Since non-admin users can only see the progress of their own reports, the Progress column may
update periodically to indicate a change in the queue sequence of the report, in relation to all other reports in the
queue. This could be a significant period of time depending on the size and quantity of reports already in the queue.

Ul functionality

The Events Locations filter does not identify all Location-related events generated when editing the Locations
Manager tree. To filter these events, use the text filter.

The Google Chrome browser is recommended for devices accessing the viewLinc Display feature.

In Views Manager, avoid creating views when a search filter is active.

In Views Manager, trends that show historical data cannot be saved.

Mobile Ul functionality

Mobile Ul updates are performed on a timer basis and not via server push messages.

Mobile Ul does not reflect changes in the Locations tree structure. Refresh the Locations panel to view the latest
changes.

When the mobile keyboard is visible, orientation changes may cause rendering problems.

The Trend window opens directly if opened from a previously created bookmark.

The option, "Pause device alarming”, only applies when selecting individual Locations.

Other notices

viewLinc will automatically unlink a channel from a location if the units for the channel change. When this happens,
viewLinc generates an event, but not a Device Configuration alarm.
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5.2 Known issues and fixes

Table1 Known Issues

Area Description Fix Version
Alarms If you have 300-series (industrial instrument) devices connected to viewLinc using the Added Oct
telnet adapter protocol, gaps in these devices' measurements can occur. The size of the 2025

gap can vary, depending on the reliability of the communication with the device, as well as |[ECR-50125
number of alarms on these devices.

Workaround: Connect the device using the Modbus protocol to reduce the potential for
this issue; contact viewLinc Support for help with this. As well, consider upgrading to

viewLinc 5.2 SU2.

An issue is causing alarms created prior to upgrading to 5.x to not be counted in the Alarm | SU2

Report Location Summary table. Added Sept
2025
ECR-50358

A problem is causing issues for trends and reports due to thresholds created prior to SuU2

viewLinc 5.0 ECR-49748
Added Aug
2025

A system-generated notification was added in viewLinc 5.2, "Unacknowledged alarm ECR-50231

volume is high”, but is not listed in the current viewLinc User Guide. This alarm was added ||Added Aug
to send an email to members of the Administrator group when there are more than 1,000 2025. Will fix
unacknowledged alarms in the viewLinc system. The rationale behind the alarm is to in SU3
prompt administrators to take corrective action before a large alarm volume begins to \VLNC-21694
affect system performance.

viewLinc 5.2.x systems might see spurious Event Log Validation alarms after January 1 of SuU2

each new year. Acknowledging these alarms once will stop them from reoccurring; ECR-47598
however, it may take up to an hour for the system to stop generating them after the alarms ||Added Jan
have been acknowledged. 2025

The default Device Validation Alarm template does not work properly for DL devices on SuU2
viewLinc 5.2.x systems. For new 5.2.x systems, the template is not available for DL devices; ||[ECR-47295
for existing systems that have been upgraded to 5.2.x, the default template is no longer Added Jan

applied, so no Device Validation Alarms can occur. In both cases, a new Device Validation 2025
Alarm template should be created.

If you are using the web-relay script SetWebRelay.bat with your quad relays, do not enable | SU1
repeat notifications or acknowledge the same alarm multiple times, as this can cause your ||[ECR-43515

system’s alarms to fail to turn on or off. Added Mar
2024

If the system has a historical data is unrecoverable alarm that is still in Active status, the SU1

alarm has to be acknowledged twice before it is cleared. ECR-44181
Added Mar
2024

Notifications (email, SMS, and voice) for the new provisional threshold alarms do not SU1

indicate that the alarm is, in fact, a potential alarm condition and not an actual alarm. ECR-44178
Added Mar
2024

If a device with a missing probe is connected to viewLinc and the channels of the device \VLNC-17355

are linked to Locations, viewLinc incorrectly produces a Database Validation alarm at each [|No ECR but

restart. Don created
this
Added Oct
2020
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rounding issues may prevent the threshold alarm from being generated. Added April

Workaround: Set Locations that use Fahrenheit units to use 1 decimal place more than the |[2023
required accuracy. This is can be by editing the System Preferences or the Location

T
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Area Description Fix Version
System If your viewLinc setup uses an email client, the inbox will need to be periodically cleared of ||Added Dec
spam email to prevent issues with receiving email from viewLinc. 2025--will
remove SU3
VLNC-21643
Some voice alarm notifications do not include a Location if the channel has become SuU2
unlinked because of the alarm condition. ECR-49672
If you are using Active Directory to authenticate your users in viewLinc, every user in your SU2
Organizational Unit (OU) must have a User Principal Name or viewLinc’s Active Directory EFCR-49166
synchronization will fail. Added May
Workaround: This is a rare scenario, but if it occurs, remove that user from the OU. 2025.
When upgrading between major versions of viewLinc, previously used SSL certificates may ||ECR-48577
fail to meet the security requirements of the new version. As a result, if you use the "Use .
. - o . ) . . Added April
existing certificate” option, the viewLinc web service may be unable to load and users will 025
be unable to log in.
Workaround: If you encounter this problem, reinstall viewLinc and choose the "Generate a
certificate and key (viewLinc-signed)" option.
If you have a slow network, it's possible that premature connection failures can occur. \VLNC-20826
Workaround: Update the following settings in the [web] section of the viewLinc.cfg file (in ||Added Feb
the C: \Users\Public\Documents\Vaisala\Vaisala viewLinc\config 2025
folder) as follows:
* retired_token_timeout_secs = 120 (the default is 60)
* request_token_timeout_secs = 1200 (the default is 600)
If you are using an OPC Server, it is strongly recommended that you only use a single client, | OPC UA
as multiple clients can cause performance issues. Server
version 1.2
SU1
ECR-45317
Added Sept
2024
After migrating to viewLinc 5.2, it's possible that the signal towers will no longer appearin | SU1
viewLinc Ul. ECR-44385
To correct this issue, contact Service and they will provide you with a utility to fix it. Added May
2024
The next calibration date for devices cannot be set from the channel; instead, you must SuU2
change the next calibration date by editing the properties of the device. \VLNC-20707
Added
October 2024
Prior to migrating to viewLinc 5.2, ensure that all active and deactivated user profiles have | SU1
their full names filled out. After migration, no changes can be made to a user's information ||ECR-46186
or group membership if that user's full name is not filled out in the down-level version. e O
2024
It's possible that comments, if they are set to "required” , will not appear after a user makes | SU1
a change to the viewLinc system. ECR-44179
Added Mar
2024
When using the REST API interface, setting a date duration (for example, 6 days or 7 hours ||ECR-43238
15 minutes) for the/rest/vl/locations_history date_from parameter causes an e e
exception. Only an epoch value (seconds) can be used with the parameter. 024
L
When a user unsuccessfully attempts to login to a deactivated user account, the event log | SU2
incorrectly indicates that the login was successful.
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Area Description Fix Version
Devices After calibration, RFL100s are not updated in the viewLinc Ul to show the correct SuU2

calibration date. In addition, viewLinc reports might not show the correct calibration date. ECR-49083
Workaround: To have the correct calibration date displayed on RFLs, reboot the server that
iewLinc i . Added May
viewLinc is running on. 025
If the description for AP10s or RFL loggers contains a backslash \ character, ECR-47614
communication failures with the viewLinc server can occur. Added April
2025
Fix depends
on what HEL
does
VLNC-20844
It's possible for universal input loggers (which allow the direct changing of unit types) to SU2
alter a Location's units. ECR-47249
Added April
2025
Ul The RH grouped average is displayed as N/A in Pop-up and Views Trends. This behavior ECR-49156
doesn’t occur in reports. Added May
2025
Modbus devices that already exist in the viewLinc system cannot have their properties SuU2
edited. This does not apply to new Modbus devices that are being created in viewLinc. ECR-47605
When multiple alarms are being acknowledged at the same time, the animated progress SU1
bubbles may continue even after the alarm acknowledgment completes successfully. VLNC-20646
(internal
testing)
Added Sept
2024
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Area Description Fix Version
Reports Some system reports leave out Link History data if they are run by right-clicking on the \VLNC-21803
folder instead of on the Location. Added Sept
2025
In version 5.2 and 5.2 SUT, a software change affects processing of threshold settings data | SU2
read out of the historical data database originating from systems older than version 4.3. As VLNC-21326
a result, some alarm reports will fail if all the following are true:
. . . . . . Added June
« The viewLinc system was set up using viewLinc 4.1 or earlier, 025
« At least one currently existing Location was created on the 4.1 or earlier system,
» That Location recorded measurement data and had threshold alarm settings enabled,
» The historical data database from the 4.1 or earlier system is used by the 5.2 or 5.2.1
system,
« Analarm occurred on that Location during the reporting period for the alarm report.
Workaround: Contact Support, who will provide you with a hot fix that will correct the
problem.
In viewLinc version 5.2 SUT, PDF reports are unable to display subscript characters (such as | SU2
H,0) correctly. ECR-49134
Workaround: Edit the PDF font field in the report’s General Preferences screen to select Added May
one of the Asian languages. 0025,
In version 5.2, if there is unrecoverable data, the trend graph in the viewLinc Ul will showa | SU1
gap but the Location History report graph will show an unbroken line for the same period. ||[ECR-45085
Added
August 2024
In version 5.2, if there is a large number of data points in a single Trend graph, threshold SU1
lines may not be displayed. ECR-45820
Added
September
2024
If you upgrade to viewLinc 5.2 and there are any alarm records that contain Asian or non- SU1
English characters, it is possible that some alarm reports will fail. Upgrading to Service ECR-46573
Update 1 will correct this issue. Added
October 2024
Support Contacts

Vaisala Helpdesk: helpdesk@vaisala.com
Vaisala Support Portal: www.vaisala.com/support

viewLinc Errata and Service Update Guide: www.vaisala.com/viewlinc-errata
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